UBND TINH BA RIA - VONG TAU  CONG HOA XA HOI CHU NGHIA VIET NAM

SOY TE Péc lap - Tw do - Hanh phiic
S6: ITB-SYT Ba Ria - Ving Tau, ngay thang 7nam 2021
THONG BAO

Tra 10i phan anh tir s6 dién thoai 0962.230.962
vé viéc lién h¢ dién thoai Duong day néng tw van Covid
trén hé thong Pwong day nong cia Lanh dao tinh

Ngay 05/7/2021, S¢ Y té nhan duoc thong tin phan 4nh tir s6 dién thoai
0962 230 962 trén h¢ thong Puong day nong tinh Ba Ria - Viing Tau véi ndi
dung nhu sau:

Nguoi dan phdn dnh: Nguoi dan goi lén phdn dnh cdc sé HOTLINE hé tro
dich Covid khi nguwoi dan goi nhiéu lan déu khéng lién lac, khéng tra loi dwoc
hodc bdo la sai s6. S6 dién thoai ciia TTYT Dy phong 0962 515 577 hodc sé
dién thoai hé tro khu vuc thi xd Phi My la 0907 008 005 nguoi ddn goi dién
khéng tra loi. Sau dé sé dién thoai 0907 008 005 thi nhdn tin cho nguwoi dan la
lién hé voi cdc s6 dién thoai 0901 255 855 va 0909 905 307. Nguoi déin goi s6
0901 255 855 khéng tra loi, con s6 0909 905 307 thi néi la sai sé. Kinh mong co
quan chirc nang xem xét va xu ly.

~Sau khi nhan duoc thong tin phan anh, TTYT TX Phi My va Trung tam
Kiém soat bénh tat da tien hanh xac minh tim hiéu sy viéc va bao cao nhu sau:

I. Két qua xac minh:

- S6 dién thoai 0962 515 577 1a s budng day nong cua Trung tam Klem
so4t bénh tat. Tuy nhién, hién nay cic dau s6 Puong day néng tiép nhan tu van
Covid déu qua tai; do d6, ngudi dan co thé khong nhan dugce tin hiéu hodc may
ban.

- Nhitng ngay dau moa dich Covid -19, S¢ Y té c6 cong bd sb dién thoai
Puong day noéng caa TTYT thi xd Phu My theo s dién thoai 02543.523.620 —
0907.008.005 do bac si (Bs) Tran Kim Minh, Truéng khoa KSBT & HIV/AIDS
(Vin ban sb 341/SYT-NV ngay 15/02/2020).

- Do tinh hinh thuc té tai don vi, Bs Minh di hoc chuyén khoa nén TTYT
dd c6 Cong van s6 195/TTYT-KHNV ngay 25/3/2020 giri SO Y té vé diéu chinh
s6 dién thoai Puong day nong phuc vu cong tac phong chong dich COVID-19
cua TTYT nhu sau: 02543.923.620 — 0909.925.307 — BS Lé Van Doan, Pho
Giam ddc phuy trach cong tac phong chong dich.

- Ngay 21/5/2021, dé ting cudng phuc vu cong tac phong, chéng dich
COVID-19 duogc tot hon, don vi da giri Cong van s6 568/TTYT-KHNV vé viéc
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diu chinh s dién thoai Puong day nong theo s6 0909.925.307 (Bs Poan) va s6
0901.252.855 CN Nguyén Nhut Phuong chuyén trach phong chong dich.

- Hang ngay cac sb Puong day nong ctia TTYT thi xa Phu My tiép nhan
hang tram cudc di¢n thoai ctia cac ca nhan, cong ty, doanh nghi¢p trén dia ban
vé cac thac mic trong viéc thuc hién cac bién phap phong, chong dich COVID-
19, ddc biét tr ngay 27/4/2021 dén nay. S6 dién thoai 0907.008.005 cua Bs
Minh trude day chua duge g& bo trén Cong théng tin S¢ Y té tinh Ba Ria —
Viing Tau nén con mot sd ngudi dan van goi t6i so trén. Do bac s Minh khong
phu trach c6ng tac nay nén da cung cap thong tin nguoi phu trach méi cho nguoi
dan; tuy nhién, trong qua trinh chuyén sd, bac si c6 bam nham s6 0909.925.307
thanh s6 0909.905.307 nén ngudi dan khong thé lién lac duoc.

I1. Két luan:
Qua thong tin phan anh va két qua xac minh, don vi nhan thay:

- S dién thoai Puong day nong tiép nhan cac thong tin lién quan hoat dong
phong chong dich ciia TTYT van hoat dong binh thuong. Tuy nhién, do s cude
dién thoai goi dén hang ngdy qua tai, TTYT d4 ting cudong thém sb dién thoai
tiép nhan Pudng diy nong nhung van chua tiép nhan duoc hét cac cude dién
thoai cua nguoi dan. TTYT mong ngudi dan chia s€ va thong cam cho don vi.

- Bac si Minh xin rat kinh nghiém trong viéc chuyén nham s6 Puong day
nong cho nguoi dan.

Qua thong tin phan anh Trung tdm Kiém soat bénh tat tinh va TTYT TX
Pht M¥ xin tiép thu va rat kinh nghiém.

S Y té yéu cau Bo phan cong nghé thong tin S& Y té ra soat, g& bo sb dién
thoai Pudng day néng khong con phu hop, kip thoi cap nhat sé dién thoai dang
sir dung cua cac don vi nham tao thuan loi cho ngudi dan. Pong thoi yéu cau ca
nhan tryc dién thoai Puong day nong phai tiép nhan va tra 1oi cho ngudi dan.

S Y té thong bao dén ngudi dan dugc biét./,

Noi nhan:

- Tinh uy, UBND tinh (bao cao);
- DDN BRVT (ding tai);

- Bo phan CNTT So¢ (th/h);

- Cac don vi KCB (//);

- TT Kiém soat bénh tat (//);

- Phong NV SYT (//);

- Luu: VT, Ttra.
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