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THONG BAO

Tra 101 phan anh tir sé dién thoai 0348683084
trén hé thng Puong diy néng ciia By Y té

Ngay 14/4/2019, S Y té nhan duogc thong tin phan anh i s6 dién thoai
0369822979 trén h¢ thong dwong diy néng B Y té v6i ndi dung phan anh
nhu sau: ““Nguoi dan goi lén phan su viéc tai Bénh vién Tam than. Nguwoi dan
Ngoi cho khdam bénh da lau ma chwa thdy dwoc goi, nguoi dan hoi nhén vién y té
thi nhan vién tra loi nguoi dan bénh vién chi co 1 mdy. Nguoi dan kinh mong co
quan chirc nang xem xét va xu ly giup”.

S¢'Y té co y kién tra 16i nhu sau:

Tai thoi diém phan &nh, phan mém HIS chay cham, mdi ban kham chi c6
01 may tinh, nén viéc nhap dir liéu cua ngudi bénh vao phan mém bi kéo dai
thoi gian. Bong thoi, do tinh trang thiéu bac si, khoa Kham bénh - Cap cau chi
c6 02 bac si lam viéc tai 03 ban kham va 01 phong nhan bénh cap ctu, nhung s6
luong ngudi bénh kham dong (252 bénh). Vi vay, ngudi bénh phai ngoi cho doi
lau.

Sau khi nhan dugc thdng tin phan anh, Bénh vién Tam than da lién hé véi
nguoi dan va giai thich cu thé, ngudi dan da thong cam, khong phan &nh gi
thém. Bong thoi, Bénh vién Tam than xin nhan khuyét diém vé viéc nhan vién
khong cap nhat kip thoi thong tin phan anh ctia nguoi dan, nén da xa ly cham
tré.

Qua su Vviéc trén, Bénh vién Tam than xin cam on sy phan anh cta nguoi
dan. Bénh vién Tam than xin rat kinh nghiém va khac phuc nhitng han ché néu
trén, nham dem lai Sy hai 1ong cho ngudi bénh.

Qua su viéc, S& Y té @& nghi Bénh vién Tam than rat kinh nghiém va
nhic nhd nhan vién, khi ¢ tinh hubng kho khin, cham tré, nhan vién y té phai
thong tin, giai thich rd rang cho nguoi nha ngudi bénh hiéu, dé ngudi nha bénh
nhan thong cam.

S Y té xin thong bao dén nguoi dan duoc biét..
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