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TINH BA RIA-VUNG TAU DPoc 1ap - Tw do - Hanh phdc
SOY TE
S6:53 /ITB-SYT Ba Ria-Viing Tau, ngay 23 thang 3 nam 2017
THONG BAO

Tra loi phan anh caa cong dan tir SPT: 01214.403.179
trén hé théng dwong day nong cia lanh dao tinh Ba Ria — Viing Tau

Ngay 24/02/2017, S¢ Y té nhan dugc thong tin phan anh tir SPT:
01214.403.179 trén hé thong dwong diy néng tinh Ba Ria — Viing Tau véi
ndi dung phan anh nhu sau: “Ngudi dan phan anh: con ctua ba bi bénh ti€u chay
nhap vién tai khoa Nhi bénh vién Ba Ria, hién tai khoa nhi dang con tréng 2
phong 1a phong s6 09 va phong 11, con ctia ba nam ¢ phong 11 nhung ba thiy
phong 11 rat 16n x6n chua duogc don dep va ctra s6 thi khong m¢ dugce. Ba xin
cho con sang phong 09 dé con ba duoc thoai mai nhung khong duoc va dang
cho ¥ kién cua trudng khoa. Ba goi 1én dudng ddy nong phan anh vé cach lam
viéc ctia bénh vién, mong co quan chirc ning giai quyét”.

S¢'Y té xin thong bao vé viéc tra 161 phan anh ctia cong dan nhu sau:

- Nguoi bénh tén Nguyén Thai Quan, sinh nim 2016 nhap khoa Nhi lic
13230 ngay 12/03/2017, dugc chan doan nhiém tring tiéu hoa, nhan vién khoa
sap xép nam & phong 11 (c6 10 givong) nhung nguoi nha mudn nam phong sb
09 (co 2 giuong) dé duoc thoai mai. Nhan vién khoa c6 giai thich:

- Bénh nhén bj tiéu chay, nhiém triung tiéu héa phai duoc nam phong
riéng danh cho bénh tiéu chay va nhiém tring tiéu hoa la Phong s6 10 dé khong
lay lan bénh

- Phong s6 09 1a phong danh cho nhiing tré bi cac bénh can diéu tri va
cham soc vo khuan nhu bong, Hoi chimg Stevenjonhson (Hoi chimg di ung
thudc ning)...nén tré bi bénh tiéu chay khong ndm Phong nay.

Mic du da duogc giai thich nhung ngudi bénh van chua hai long. S6' Y té
tiép nhic nhé bénh vién Ba Ria rat kinh nghiém trong truong hgp ngudi bénh
chua hai 1ong can béo lai cho Diéu dudng trudéng, truong khoa, bd phan chim
soc khac hang cta bénh vién, tiép tuc giai thich dé nguoi bénh hai long hon.

S Y té ghi nhan ¥ kién phan anh va tiép tuc chan chinh thai do giao tiép,
g xtr cling nhu tip huin cho Piéu dudng cach huéng dan, giai dap thoa dang
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khi ngudi bénh cé thic mac, tranh phién ha cho ngudi bénh va than nhan ngudi
bénh.

Qua day chung toi rat cam on bénh nhan di c6 nhitng dong gbp trong tinh
than xay dung, phét trién dé ngay cang phuc vu duoc tot hon. Bén canh d6 dé
viéc khic phuc sira chita nhitng sai st mot cach kip thai va hiéu qua nhat, rat
mong bénh nhan phan anh nhanh qua sb dién thoai duong day néng cua Nganh
Y té da cong khai, s6 dién thoai 1a: 19009095.

Trén day 1a bao cao ctia S¢' Y té vé y kién phan anh gop y cia ngudi dan
trén hé thong duong day néng cua lanh dao tinh Ba Ria — Viing Tau.

Noi nhan: GIAM DOC
- Bang trén duong day néng tinh BRV™

- UBND tinh;
- Cong Thong tin dién tir SYT;
- Bénh vién Ba Ria;

- Luu: VT-NVY.
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