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SOYTE
S6: 54 ITB-SYT Ba Ria-Viing Tau, ngay 24 thang 3 nam 2017
THONG BAO

Tra loi phan anh caa cong dan tir SDT: 0129.275.7946
trén hé thong dwong day nong caa lanh dao tinh Ba Ria — Viing Tau

Ngay 06/3/2017, S¢ Y té nhan dugc théng tin phan anh caa 6ng L& Quy
Tuan; SPT: 0129.275.7946 trén hé théng dwong day nong tinh Ba Ria —
Viing Tau vai noi dung phan anh nhu sau: Nguoi dan phan anh sy viéc: “nguoi
dan dan me gia di kham bénh c6 BHYT tir 7h sng ngdi chd téi 11h trua ma van
chua dugc vao kham bénh,khi ti hoi thi nhan vién y té néi téi gio nghi trua roi,
nguoi dan yéu cau co quan chic ning xem xét lai Sy Viéc nay, nguoi dan tir
Binh Chau,Xuyén Moc téi khdm c6 BHYT thi phai cho doi,con 1 s6 nguoi
khong ¢6 BHYT thi dugc kham truéce ™.

So'Y té xin thong bao vé viéc tra 161 phan anh ctia cong dan nhu sau:

Phong kham c6 lién hé s dién thoai duong day nong 01292757946 biét
dugc thong tin nhu sau: Nguoi bénh tén Lé Thi Kim Hué, sinh nam 1970 vao
dang ky kham luc 8g20 phat ngay 15/03/2017 sb tha tw 100, vao phong kham
noi tong hop 5 lic 11912 phit va két thuc kham e 11g19 phuat duoc chan doan
suy tinh mach ngoai bién .Theo théng ké trén phan mém ngay 15/3/2017 thi
khong c¢6 ngudi bénh ndo c6 s thir ty I6n hon 100 vao kham trude bénh nhén
Hué.Do vay thong tin phan anh trén duong day nong la khong chinh xac.Tuy
nhién khi trao d6i voi ngudi nha, diéu dudng phong kham rat kinh ngiém cb
gang giai thich thém cho ngudi bénh tranh hiéu nham va ciing chan thanh nhan
gop y cua nguoi bénh,

S Y té ghi nhan va s& chan chinh lai thai do giao tiép, Gng xir ciing nhu
tap huan cho nhan vién cach huéng dan, giai dap thoa dang khi nguoi bénh co

thic mac, tranh phién ha cho ngudi bénh va than nhan nguoi bénh.
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Qua day chiing toi rat cam on bénh nhan da c6 nhiing déng gop trong tinh
than xay dung, phat trién dé ngay cang phuc vu dugc tét hon. Bén canh d6 dé
viéc khic phuc sira chita nhitng sai st mot cach kip thoi va hiéu qua nhat, rat
mong bénh nhan phan anh nhanh qua sb dién thoai duong day néng cua Nganh
Y té da cong khai, s6 dién thoai 1a: 19009095.

Trén day 1a bao cao ciia S¢' Y té vé y kién phan &nh gop y cia ngudi dan
trén hé thong duong day néng cua lanh dao tinh Ba Ria — Viing Tau.

Noi nhgn: KT.GIAM bOC

- Pang trén dudng day nong tinh BRVT; PHO GIAM DBOC

- UBND tinh; _ Digitally signed by
- Cong Thong tin dién tt SYT; : V6 Vén Hung

- Bénh vién Ba Ria; SHYté

- Luu: VT, NVY. Tinh Ba Ria - Viing Tat
Ba Ria - Viing Tau, VN
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