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Tra 10i phan anh tir SDT 1264305356
trén hé thong dwong day nong cia Lanh dao tinh BRVT

Ngay 10/10/2017, S¢& Y té nhan duoc thong tin phan anh tr SPT:
1264305356 trén hé thong duong day noéng tinh Ba Rija — Viing Tau véi ndi
dung phan anh nhu sau: “Nguoi dan phan anh bénh vién Ba Ria lam viéc cham
tré, nguoi dan boc s6 kham bénh tir 4 -5h sang nhung nguoi dan phai cho doi
qua lau dé den lugt kham bénh do khong c6 nhan vién lam viée tai quay tiép
nhén, c6 9 quay tiép nhan nhung chi ¢6 2-3 nhan vién lam viéc. Yéu cau co quan
chirc nang chin chinh lai cach lam viéc dé thuén tién cho nguoi dan”.

S Y té thong béo, tra 10i phan anh cta nguoi dan nhu sau:

Sau khi nhan dugc thong tin duong day ndng, Bénh vién Ba Ria da tién
hanh xac minh, lam ro sy viéc. Két qua giai trinh nhu sau:

Hoat dong cua bo phan dang ky kham bénh Bénh vién Ba Ria co tat ca 09
cta (trong do ctra s6 03 1a ctra tang cudng).

Budi sang: 06 gio hoat dong 04 ctra (03 cura wu tién va 01 cuira khong uu
tién), 07 gio ma tat ca 09 cra.
Budi chidu: 13 gid mé 04 cira, 13 gio 30 mo tat ca 09 cira.

Ngoai ding ky kham bénh, nhan vién y té tai ddy phai ting cudng dua
nguoi bénh di nhap vién (khoang 40 ngudi bénh/ ngay), tang cuong do dién co,
dién tim, dién tim ging stc nén d6i lac ving tai khu vuc cira dang ky kham
bénh.

Sau khi nhan dugc phan anh, Diéu dudng Trudong khoa Kham bénh da
lién h¢ voi nguoi dan thi duge biét nguoi phan anh nay ciing chinh 1a ngudi
phan anh voi s6 dién thoai 0962989646. Piéu dudng Trudng khoa da giai thich
vé thyuc trang va kho khan cua khoa dé nguoi dan thong cam. Ngudi dan dong y
va khong co thac mac gi thém.

Qua sy vi¢c nay, Giam ddc Bénh vién Ba Ria da chi dao Trudng khoa va
Diéu dudng Trudng khoa Kham bénh tiép tuc ra soat, ting cuong cong tac giam
sat hoat dong ctia nhan vién y té tai bo phan dang ky kham bénh nhim dam bao
thue hién dang quy dinh vé gio gidc, tic phong 1am viéc, tap trung trong chuyén
mon cong tac dang ky kham bénh. Pong thoi, phdi hop gitta cac khoa, phong
bénh vién dé co giai phap cai tién, giam thoi gian dang ky kham bénh cia nguoi
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bénh, tim phuong 4n dé tich hop phan tra ciru thong tin ngudi bénh trén thé
BHYT nham giam tho1 gian ngudi bénh chd doi dang ky kham bénh.

S6'Y té xin thong bao dén ngudi dan duoc biét./.
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