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THONG BAO

Tra 101 phan anh tir sé dién thoai 01658225123
trén hé thong dwong diy nong cia Linh dao tinh BRVT

Ngay 30/8/2018, S¢ Y té nhan dugc théng tin phan anh ti SPT:
01658225123 trén hé thong dwong diy noéng tinh Ba Ria — Viing Tau véi ndi
dung phan anh nhu sau: “NGuoi ddn goi lén phan anh sy viéc: Hom nay
30/8/2018, hién tai bay gio ¢ phong kham khoa Ngoai cua Bénh Vién Ba Ria
van chwa c6 bdc si dén kham bénh.Nguwoi din mong co quan chitc ndng xem
xet”.

Sau khi nhan duogc thong tin phan anh, Bénh vién Ba Ria da tién hanh xac
minh su viée, két qua giai trinh nhu sau:

Bénh vién ti€ép nhan va cam on y kién dong gbp cua nguodi dan. Sau khi
xac minh tim hi€u, bénh vién tra 161 cho nguo1 dan cac ndi dung nhu sau:

Ngay 30/8/2018 bac si Binh Cong Khanh dugc phan cong phu trach kham
bénh tai phong kham Ngoai Tong hop, tuy nhién vao lic 13 gio 33 phit, bac si
Khanh duoc khoa Ngoai Tong hop moi vé khoa c¢6 bénh cap ctru nén ving mat
trong khoang thoi gian 15 phut.

Do diéu dudng phong kham Ngoai Téng hop chua giai thich can k& 1y do
va thoi gian bac st Khanh ving mit nén nguoi bénh buc xtac. Sau khi hd trg
cong tac cip ctru bénh tai khoa Ngoai Tong hop béc si Khanh d quay lai phong
kham va tiép tuc thuc hién kham bénh cho ngudi bénh.

Sau khi nhan dugc phan anh cia ngudi dan, Giam ddc Bénh vién d3 chi
dao bac si Truong khoa Kham bénh va Diéu dudng truong khoa nhic nho Diéu
dudng phong kham can chi dong ting cuong cong tac tiép can, giai thich,
huéng dan cho nguoi bénh va than nhan nguoi bénh, thong bao rd trong nhiing
truong hop bac si vang mat dot xuat.

Bénh vién xin nhan khuyét diém truong hop ndy va s& chan chinh trong
thoi gian téi.
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