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S6: 317 ITB-SYT Ba Ria-Viing Tau, ngay 04 thang 12 ndm 2017
THONG BAO

Tra 101 phan anh tir s6 dién thoai 0994394252
trén hé thong dwong day nong cia Lianh dao tinh BRVT

Ngay 20/11/2017, S¢ Y té nhan dugc thong tin phan anh tir s6 dién thoai
0994394252 trén hé théng duong diy noéng tinh Ba Ria — Viing Tau véi ndi
dung phan anh nhu sau: “Nguoi dan phan anh Bénh vién Lé Lgi TP.Viing Tau
nhan vién y t& déng y tén la: Nguyén Thi Thanh An c¢6 hanh vi kho chiu véi
bénh nhan hay la mang bénh nhan, khong c6 dao duc nghé nghiép.”

S Y té thong béo, tra 1oi phan anh cta nguoi dan nhu sau:

Nhan vién y té dong y Nguyén Thi Thanh An duoc néu trong phan anh Ia
Bac si YHCT hién phu trach 01 phong kham YHCT thuoc Khoa kham chira
bénh-cap ctru, Trung tam Y t€ TP Viing Tau.

Vao lac 15h00 ngay 29/11/2017, can bo phu trach duong day néng cua
TTYT.TP Viing Tau d truc tiép lién hé qua sb dién thoai 0994394252 dé biét rd
su viée, sO dién thoai ¢ thuc nhung khong lién hé dugc. Vi vay, vé thai do phuc
vu cﬁva can bl y t&, TTYT TP.Viing Tau chua xac minh dugc néi dung phan anh
cu thé.

Vé xir Iy noi dung phan anh:
Bac si Nguyén Thi Thanh An phu trach KCB YHCT tai phong kham

YHCT cua don vi luén hoan thanh chure trach, nhiém vu duoc giao, luén c6 dao
dtc nghe nghié¢p, cu thé:

- Trong cong tac KCB khi cap toa diéu tri (thuoc phai ludn phu hop voi
chan doan), tich cuc trao d6i va tu van ngudi bénh vé phuong phap diéu tri.

- Trong giao tiép trao do6i, tw van nguodi bénh: Binh thuong ban than
BS.An c6 tiéng n6i hoi to nén khi trao ddi, tiép xtic dé gy hiéu nham 1a la
mang, c6 hanh vi kho chiu ddi v6i moi ngudi xung quanh, nhat 1a méi truong
tiép xtic bénh nhan khi dén kham chita bénh dong.

Vi vay, qua phan anh nguoi dan, ban than BS.An can khic phuc nhiing
thiéu sOt trong giao tlep ing xur voi nguoi bénh trong thoi gian toi, diéu chinh vé
giao tiép qua su trao ddi va tu van ngudi bénh cho phu hop, tranh sy hiéu nham
cuia nguoi bénh.

Qua sy viéc trén, dé nghi TTYT TP.Ving Tau tiép tuc nhac nhd va cé
bién phap dé nang cao quy tic Ung xu, thai do cua can bd y té&; Thuc hién
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nghiém Quyét dinh 2151/QD-BYT vé “Poi mdi phong cach, thai do phuc vu
cua can b y te, hudng to1 sy hai long ctia ngudi bénh”.

S¢'Y té xin thong bao dén nguoi dan dugc biét../.

Noi nhégn: GIAM DBOC
- Tinh uy, UBND tinh (B/cé0);

- Bang trén DDN BRVT (T/b&o);
- Cong Thong tin dién tir SYT;
-TTYT TP.Viing Tau;

- Luu: VT, VP.
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