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Tra 10i phan anh tir SDT 9338654914
trén hé thong dwong day nong cia Lanh dao tinh BRVT

Ngay 14/6/2017, S& Y té nhan dugc thong tin phan anh tir SPT:
938654914 trén hé thong dwong diy noéng tinh Ba Ria — Viing Tau véi noi
dung phan anh nhu sau: “Nguoi dan birc xuc vé viée lam thu tuc xuét vién cua
Bénh vién Ba Ria, TP.Ba Ria. Nguoi dan ¢ Pong Nai 1én 1am thi tuc xuat vién
cho ngudi nha nhung khi di vao thang may dé 1én tang 10 lam tha tuc thi nhan
vién Bénh vién khong cho 1én, noi chi cd bénh nhan c6 thé mdi di thang may,
con thang bo thi ngudi bénh méi duoc di, ngudi dan khong hiéu, khéng cho [én
thi 1am sao lam tha tuc xuat vién, con ngdi chd tir sang t6i gid, dén 11h cd lam
thu tuc hay khong hay phai ngdi chd t6i chiéu. Nguoi dan 1a nguoi tinh khac,
mong co quan chirc ndng xem x¢ét lai sy viéc nay”

Khi nhan dugc thong tin duong day nong, Bénh vién Ba Ria da lién hé thi
dugc biét khoang 09 gio ngay 15/06/2017 chi Thuy, ngudi dan phan anh c6
dung doi noi khu vuc thang may dé 1én tang 10 khoa Ngoai chinh hinh dong tién
vién phi cho nguoi bénh. Tuy nhién vi chi tir bén ngoai vao thay ca tham nuoi
nén khong co thé di lai thang may. Vi vay theo quy dinh nhan vién tryc thang
may tai day khong thé cho chi di va giai thich 1a 11 gid chi s& duoc di lai thang
may; Vi vay chi Thiy da khong dong .

Theo quy dinh cuia Bénh vi¢n Ba Ria nham dam bao cong tac an ninh trat
tw va tranh ké x4u loi dung, tra tron vao cac khoa thuc hi¢n cac hanh vi XAu,
trom cap; Bénh vién Ba Ria c6 thong bao vé viéc ngudi nha nudi bénh khong di
lai thang may trong nhitng gi¢ quy dinh sau:

+ Sang: Tur 8 gio dén 11 gioy

+ Chiéu: Tir 13 gid dén 16 gio 30 phit

+ Téi: Tur 21 gio dén 5 gid séng hom sau

Khi ¢6 viéc can thiét lién quan dén cong tac tham nudi ngudi bénh, ngudi
nha lién hé voi nhan vién vy té tai khoa dé cap phiéu sir dung thang may va phiéu
nay chi co gia tri str dung trong 01 1an dé nguoi nha thuan tién trong viée di lai
thang may.
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Qua thong tin phan anh cia than nhan nguoi bénh, Gidm dbc Bénh vién Ba
Ria rat cam on viéc gop y cua ngudi dan, xin ghi nhan, rat kinh nghiém va da
chi dao, chan chinh nhu sau:

- Tai céc khoa khi ngudi bénh nhip vién, diéu dudng nhan bénh ting
cuong huéng dan quy dinh gid di lai thang mdy, ngoai thoi gian d6 khi ngudi
nha c6 viéc can thiét thi cip phiéu sir dung thang may va ghi rd ndi dung thong
tin trén phiéu.

- Nhan vién tryc khu vuc thang méy Bénh vién Ba Ria can c6 thai do hoa
nha, chu y giai thich r6 rang, can ké hon cho nguoi bénh va than nhan nguoi
bénh cac quy dinh vé viéc di lai thang may; tim hiéu nguyén vong, giai quyét
hop 1y cac nhu cau chinh dang ciia bénh nhan, nguoi nha bénh nhan, khong dé
xay ra tinh trang tuong tu.

S Y té xin thong bao dén nguoi dan dugc biét...
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