UBND TINH BR - VT CONG HOA XA HOI CHU NGHIA VIET NAM

SO Y TE Poc 1ap - Ty do - Hanh phiic
S6: 79 IKH-SYT Ba Ria - Viing Tau, ngay 22 thang 6 ndam 2017
KE HOACH

Khio sat, danh gia mirc dd hai 1ong cia té chirc, cong dan
doi véi dich vu hanh chinh cong cua Sé' Y te

Cin ctr K& hoach s6 161/KH-SYT ngay 29/12/2016 ctia S& Y € vé viée
ban hanh Ké hoach cai cach hanh chinh nam 2017 ctia hganh Y té tinh Ba Ria-
Viing Tau, Sd Y té 1ap ke hoach khéo sat, danh gia m}'rc do hai long cua t6 chirec,
cong dan do1 véi dich vy hanh chinh cong cua S& Y t€ nhu sau:

1. Muc dich — yéu ciu:

- Muc dich: Thong qua cudc khao sat, danh gia mirc d6 hai 1ong cua t6
chtrc, ca nhan nham néng cao chat lugng phuc vu cac dich vy hanh chinh cong
tai SO Y té.

- Yéu clu: Két qua khio sat tir cac phiéu diéu tra phai danh gia chinh xac
va day du cac ndi dung do to chirc, ca nhan gop y.
2. Noi dung:

- Céch tién hanh: Gri cac phiéu khao sat dén cac to chtre, ca nhan khi dén
lién hé thuc hién cac thu tuc hanh chinh (Sau khi da nhan ket qua gidi quyet cac
dich vu hanh chinh cong)

- Thoi gian: Tir ngay 27/6 dén 31/8/2017

- Tién d6 thuc hién;

+ Tir ngay 22-27/6/2017: Van phong Sé hoan chinh Phiéu khao sat,
danh gia.

+ Tir ngay 27/6-31/8/2017: Gii phiéu khio sat dén cac to chic, ca
nhan gop vy (Sau khi dd nhdn két qua gidai quyet cac dich vu hanh
chinh c6ng).

+ T ngdy 06-10/9/2017: Tong hop, béo céo va dé xuat hudng giai
quyét, kién nghi thuc hi¢n.

Trén day la Ké hoach khao sat, danh gia murc d6 hai long cua t6 chirc, ca
nhan doi voi dich vu hanh chinh cong tai S6' Y t€, d€ nghi cac phong chirc nang
lién quan trién khai va phoi hop thuc hién (Pinh kém Phiéu tham do y kién
khéach hang).
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'PHIEU THAM DO Y KIEN KHACH HANG
PANH GIA VE DICH VU HANH CHINH CONG TAI SO Y TE TINH BR-VT
(Ong/Ba khéng phii ky tén)
Tai: Bo phan Mt cira thugc S¢' Y té

Kinh giri: Quy Ong/ba
& Nhim c6 thém thong tin gop y

cho viéc nang cao chét luong phuc vu cho t6

churc, ca nhan khi lién h¢ giai quyét thu tyc hanh chinh, So' Y t& dé nghi Quy Ong/ba vui
10ng cung cép cac thong tin trong phiéu dudi day.

Tran trong cam on.

Ong/Ba dén B phan Mot cira dé 1am gidy to vé linh vue gi ? (Vui long ddnh ddu vao 6 tuwong

ung)

1. Linh vwe Dwge: Cap ching chi 0,
Hoi thao thudc O

2. Linh vuc kham chira bénh: Cép ching chi 0,

Cép gidy ching nhan du diéu kién kinh doanh thudc O

Cép glay phép hoat dong O

Cép gidy ching nhan bai thubc gia truyén O

3. Cac linh vuc khac (Vui long ghi r6):

Xin Ong/Ba vui long cho y kién vé nhiing ni dung duwéi day:

T

T Noi dung Cau hoi

Y kién Tra 16
Xin ong ba vui long danh dau chéo (X)
vao 0 lwa chon.

Khi dén bd phin Mot cira, Ong/Ba
dgi bao nhiéu lau de gap can bo tiep,
lam viéc?

[J Pén 1a gip dugc ngay

[J Dudi 60 phut

(] Trén 60 phut

OJ Pén mot vai 1an méi gip

Trong qui trinh gidi quyét tha tuc
hanh chinh, 6ng/ba c6 nhé ngwoi khac
ho tr¢ khong?

[J Khéng
(] C6 - Néu cé, Ong/Ba nho ai

[ Nho can b tai by phan Mot ctra

[1 Nho can bd ¢ phong chuyén mon

[J Nho nguoi than quen lam dum hodc
nho ngudi than quen tac dong dén co quan c6 tham
quyén dé duoc giai quyét.

(] Thong qua dich vu
Ong/Ba cé phii trd tién cho vigc hé tro nay
khéng? [ Khoéng

[J Kho ndi

JCo
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N§i dung Cau hoéi

Y kién Tri 1oi
Xin ong ba vui long danh dau chéo (X)
vao 0 lwa chon.

Ngoai nép ho so, nhian két qua tai bd
phian Mot cira, Ong/Ba cé phai tiép
xuc, lam viéc véi can by & phong
chuyén mén khong?

0 Khdng

O Co.

Néu c6 xin Ong/Ba cho biét cu thé cong viéc nao
can tiép xuc tryc tiép véi can bd & phong chuyén

010 .

Khi nhin hd so, can bd tai by phin
Mot cira ¢6 nhan giay to ho so thu tuc
ding nhu niém yét hay khong?

] Pang nhu niém yét

[] Khong diing nhu niém yét.

Xin Ong/Ba cho biét cy thé nhing gidy to khi ndp
khong ding nhu niém yét: ..................o.oo...

Ong/Ba thiy thé nao vé thai do phuc
vu ctia can b lam viéc tai bé phan
Mot cira (Noi tiep nhdn va trda ho so)?

(] Rat hai long

(] Hai long

[J Khéng ¥ kién

[0 Khong hai long

[] Rét khong hai 1ong ,
Truong hop “Khong hai long” hoac “Rat

Khi Ong/Ba can hwéng din hoic cé
thic mac, Ong/Ba thay sw hwéong din,
giai dap thic mic cia cian bd ¢ bd
phan Mét cira nhw thé nao?

[ Hudng dan, giai thich théa dang
[J C6 huéng dan, gidi thich, nhung chua thoa dang
[ Khéng huéng dan, gidi thich duoc

Ngoai tién ndp trong héa don theo
mirc phi qui dinh, Ong/Ba c6 phai nép
thém phu phi nao khac khong hoac
phii thuc hién nghia vu gi khac
khong?

[J Khéng
] Co.
Neu ¢6 “Thém phu phi” hodac “Thwc hién nghia

Trong qué trinh gidi quyét tha tuc | [ Khoéng
hanh chinh, cdn b6 ¢ b6 phan Mot cira | (] C¢
(Noi tiép nhdn va tra hé so) cb doi hoi,
dit diéu kién, goi ¥ gi khong?
Trong qué trinh gidi quyét tha tuc | [ Khoéng
hanh chinh, can bé & phong chuyén | g
mon thu 1y, giai quyét ho so cé doi héi,
dit diéu kién, goi y gi khong?
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Y kién Tra loi

quyét thii tuc hanh chinh cia S&' Y té?

.TI_ No¢i dung Cau héi Xin 6ng ba vui long ddnh diu chéo (X)
vao 0 lwa chon.
10 Ong/ba nhén xét thé nao vé thoi gian . Dm}g hcr}
gidi quyét ho so, thi tuc hanh chinh [J Khong ding hen
[J Thong béo dé Ong/Ba biét trude
Truimg hop tr& hen, bd phan Mot cira [J Khi Ong/Ba dén nhan két qua méi théng bao
. S . 4 . ¢ < A ’
Cé thf)ng bio l’lgi‘ly hen tra két qllﬁ Vé. OYkienkhac.............ooooiii
11 . Rs o A n
tpw Xlll 101 cua Rhong chuyen mon ChO ...........................................................
Ong/ba (’Iu’()’C biét’) ...........................................................
[J1-21an
[13-41lan
O] Tur 5 lan tré 1én
S6 1An Ong/Ba phii téi by phan Mat Neéu tir 3 — 4 lan trd 1€n xin Ong/Ba cho biét cu thé
12 | cira dé gidi quyét mot thi tyc hanh | thUng lan d6 dén dé lam vice gi?
Chl’nh') ........................................................
(] 1 not
(] 2 noi
i R L [J Twr 3 noi trd 1én
S0 co quan Ong/Ba phai dén dé giai |  Néu tir 2 noi tré 1én, xin Ong/Ba cho biét d6 1a
13 | quyét mdt thi tuc hanh chinh nhiing Noi NA0? ......coovveieieeeeeeeeeeeee e,
[J Rat hai long
[J Hai long
[] Khong ¥ kién
[J Khdng hai long
[] Rét khong hai 1ong
14 | Ong/Ba c6 hai long véi qua trinh gigi | T ruong hop “Khong hai long” hodc “Rat

khong hai long”, xin Ong/Ba cho biét cu thé vé
van dé gi ?

BMO01/PGTM-Phiéu ldy y kién khach hang




T Y kién Tra1oi
T No¢i dung Cau héi Xin ong ba vui long danh dau chéo (X)
vao 0 lwa chon.
[J Giam thoi gian cho doi dé duge giai quyét
[] Pam bdo ding hen
Ong/Ba thAy cin phai thay ddi gi dé | (I Tang cuong co so vat chit, trang thiét bi
gidi quyét thii tuc hanh chinh dugc tot | (] Nang cao trinh do chuyén mon ctia can bd
hon? [J Nang cao tinh than, thai do phuc vu cia can bd
15 .z 2 ... ... | O bon gian hoa thu tuc gidy to
(€6 thé chon nhiéu phwong dn tra lo7) | _ Theo Ong/Ba nén bo bot nhitng thi tuc gi?
N T el T TR T T T —
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Xin chan thanh cam on.
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