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I/ MUC TIEU CHAT LUQNG SOYTE
1/ Dam bao trén 95% cac hd so TTHC dugc giai quyet dung thoi gian quy dinh.
2/ Bam bao 100% cac hd so TTHC duoc giai quyet dung luit.
3/ Dat trén 90% tb chire, _cong dan hai long v€ sy hudng dan, thai d phuc vu ctia nhén vién
S& Y té va viéc niém yét cong khai cac thil tuc hanh chinh tai S& Y té (Théng qua phiéu
tham do y kién khdch hang).
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