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SOY T Lanbanhanh 01
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TINH BR-VT Hanh dong phong ngira
Ngay ban hanh: ~ 04/11/2013
SUA POI TAI LIEU
Yéu ciu Trang / Phén Lan ban A
s oo os oz ms o 2l 3 A Ngay ban
stra doi/ lién quan Mo ta ngi dung sitra doi hanh / Lan X
2 - P Yy hanh
bo sung | viéc sira doi stra doi

Trang 2/4




o QUY TRINH M3 hiéu: QTO06/HDPN
RR Linbanhanh 01
i an ban ha
TINH BR-VT Hanh dong phong ngira
Ngay ban hanh:  04/1 1/2013
1. Muc dich:

Quy trinh nay quy dinh céch thirc thuc hién cac Hanh dong phong ngua dé loai
bo nguyén nhan gdy ra céc sy khong pht hop tiém 4n.

2. Phamvi:
Ap dung cho cac hoat dong trong HTQLCL cia S¢ Y té

3. Tailiéu vién din:
= Pidu 8.5.3 — Tiéu chudn quéc gia TCVNISO 9001: 2008
= S tay chit lugng

4. PDinh nghia/Viét tit:

= HDPN: Hanh ddng phong ngua

» KPH: Khong phu hop

» PDLD: Dai dién lanh dao

= Hanh dong phong ngua: Hanh d6ng dugc tién hanh dé loai bd nguyen nhén cua
su khong phu hop tiém 4n hay céc tinh trang khong mong mudn tiém an khac.

» Su khong phtl hop: Su khong dép ung yéu cau (cua cong chuc, khéach hang,
phép luét, quy dinh cua Co quan v..v. ).

5. Noi dung quy trinh:

Trach Yéu cau

TT | Hoat dong ” Biéu mau
nhiém
Phathién | TAtcacén | Ghinhdn ndi dung su khong phi hop
51| su KPH bo, cong | tieém an. BMO1/HPPN
tiém an chirc

Xem xét ban chét su KPH. Néu ding,

Xemxétva | DDLDVE | 40 ginh ngudi chu tri theo doi

chi dinh | chétluong

52 o . T HDPN theo céc bude tiép theo. Néu | BMO1/HDPN
ngudichu | hodc Lanh Khone chinh hich
tr dao co quan Ong chl x4c, giai thich voi nguoi
' @& xuat va két thic.
it ’Era o Nguoi duge chi dinh diéu tra nguyen
nguyén | Nguoi dugc :
53 iR . nhan va de xuit HDPN lén ngudi ¢6 | BMO1/HDPN
nh'an va dé chi dinh Y
xuét HDPN quyen.
PDLD v& | Xem xét két qua diéu tra va HDPN
Phé duyét chét lugng | duge de xuat
54 HDPN hoic Lanh BMOI/HDPN
dao co quan
55 Thuc hién | Nguoi duge Thuc hién HDPN theo d€ xuat. BMO1/HDPN

HDPN chi dinh
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o QUY TRINH Ma hiéu: QTO06/HPPN
ok Linbanhanh 01
i an ban ha
TNHBR-VT Hanh dong phong ngura
' Ngay ban hanh:  04/11/2013
| Panh gid két qua thuc hién HDPN
DPDLD vé | xem ¢ loai bd dugc nguyén nhén v
Xem x€t chat luong | cta sy KPH tiém 4n hay khong. Néu
30 két qua hodc Lanh | dat, cho luu hd so theo budc tiép BMOLHEEN
dao co quan | theo. Néu khong dat, m& yéu céu
HDPN méi va quay trd lai 5.3.
‘ Phong ch}’rc Luu lai hd so
57| Luuhd so | ndng khic BMO1/HPPN
phuc
6. Biéu miu:
TT | Ma hiéu Tén Biéu mau
1. | BMOI/HDPN | Yéu cau hanh dong phong ngra
7. Hb so can luu:
TT | Tén Biéu mau
1. | Yéu cau hanh ddng phong ngura
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YEU CAU HANH PONG PHONG IgGUA
] § FI———

Su khong phu hop: E:l Pa xdy ra

Su khong phu hgp lién quan téi: . )
[ ] Dichvukhong ph hgp [ ] Phan hdi cia khach hang [ ] e théng chit lugng

[ ] Theodsithituc,dichvy [ | Kétquadanh gid [ ] Knic

Pon vi:

MO ta sw khong phu hop tiém an:

Ngay Ngudi lap: Xéc nhén:

Nguyén nhan va HDPN:

Ngudi thuc hién: Thoi han hoan thanh:

Nguoi phé duyét: Ngay:

X4c nhan HDPN

[ ] batysuciu [ ] Chua dat yéu chu [ ] S6 phiéu khong phi hgp méi
Nguoi phé duyét: Ngay

BMO1/HDKP — Yéu cdu hanh dong phong ngira Lan ban hanh: 01
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