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QUY TRINH Ma hiéu: QT04/SKPH
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khong phu hop Ngay ban hanh: ~ 04/11/2013

1. Muc dich:

Qui dinh céch thirc xir Iy céc dich vu hanh chinh cong khong phu hop dugc phat
hién thong qua qua trinh gidi quyet cac thi tuc hanh chinh cho to chire/ca nhén. -

2. Pham vi:

Quy trinh dwoc ap dung 461 voi HTQLCL cua So Xay dung
3. Tailiéu vién din:

» Diéu8.3/TCVNISO 9001:2008.

» S0 tay chat luong.
4. Dinh nghia/ Viét tat:

_ Suw khong phu hop: 1 vige giai quyét céc thu tuc hanh chinh khong dap ng yéu
cAu theo cac vin ban phép quy va cac quy dinh ndi bd ctia S& Y té lién quan gom:

- B4nh may sai, sot;
- Thé thirc van ban khong phit hop qui dinh ctia nha nude vé ban hanh van ban,;
- Gidy phép cp (gdm cép méi, cap lai, cdp gia han,...) sai thong tin, nodi dung.

- Khong phit hop quy dinh ctia ludt phap

5. Noi dung quy trinh:

STT Tién trinh Trach nhi¢m

- Van phong S¢

- Lanh dao phong
1 Phét hién san phém khong pht hop - Chuyén vién
- Khi ¢6 phan anh cua
khach hang (Néu cd)
_ _ - Vian phong s¢
2 Panh gia mutc d khong phu hop cta vdn ban - Lanh dao phong

- Chuyén vién

P& xuit bién phép xir Iy va xem xét phé duyet:
- X4c dinh trach nhiém, giai trinh.

- Binh chinh. - Vin phong S¢

3 |- Piéu chinh van ban hodc yéu cau trinh lai toan b0 | - Lanh dao phong
hd so va thuc hién theo ding cac bude cua tht tuc dé | - Chuyén vién
ban hanh vin ban thay thé néu can. _ Lanh dao S&

- Hay bd vén ban.
- Stra chita lai vin ban va trinh phé duyét lai

Trang: 3/4
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T.anh dao duyét

- T.anh dao So
- Linh dgo phong

T4 chire the hign bign phdp xiT 1y

- Viin phong Sé

- Lianh dao phong
- Chuyén vién

- Léinh dao S¢

- Ghi nhéin két qua xir [y, cdp nhit vao 56 theo dai
vin ban ban hanh khong phit hop

- 1.4p phiéu hanh dong khie phuc phong ngira dbi
i van ban khong phit hep 1dp di lap Lo nhidu lin
(vé thé thite, hinh thire...) hofic cde vin ban ban
hanh trdi véi quy dinh Phip ludt.

- Vin phong S¢
- Chuyén vicn

6. Bidu mAu:

11| Mi higu Tén Biéu miu .
1. BMO1/SKPH [ Theo ddi su khdng phi bop
2. BMO2/SKTH | Bao ¢do su khong phi hop

7. 11 so can luwu:

7T T'én Biéu miu
1. Theo doi si khong phit hgp
2, Bio ¢4o si khong phn hop

Trang: 4/1




THEO DOI SAN PHAM KHONG PHU HQP

Ngay phat hién

Noi dung khong phu hop

Cach xir ly

Nguoi xir ly

Pénh gis

Ghi chua

BMO01/SKPH — Theo déi su khong phu hop

Lan ban hanh: 01




BAO CAO SU KHONG PHU HQP

1 - Ngay:

2 - So:

Nguoi lap:

3 _ Su khong phtt hop: Mo ta ban chét va pham vi ciia sy khong pht hop:

4 — D& xuét hinh thuc xir ly:

Lam lai

O | Strachita

O | Nhan nhuong

Hinh thire khac:

Nguoi co thim quyén: Ngay:

Ngudi thuc hién: Ngay hoan thanh:

K&t qua xtr ly su khong phu hop

Ngudi thuc hién: Ngay thuc t€ hoan thanh:
5 — Gidm sat:

Thoaman [J Khong thoaman [ B4o cao SPKPH méi sb:
Ghi chu:

Nguoi giam sat:

Ngay:

BMO02/SKPH — Béo c4o sw khdng phu hop

Lén ban hanh: 01
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