UBND TINH BA RIA-VONG TAU  CQONG HOA XA HOI CHU NGHIA VIET NAM

SOY TE Doc 1ap - Tw do - Hanh phuc
S6: 94 [TB-SYT Ba Ria-Viing Tau, ngay 26 thang 04dam 2025
THONG BAO

Tra 10 ¥ kién phan anh ciia cdng dan Nguyén Vin Hoang
trén Cong dich vu cong Quoc gia

Ngay 21 thang 4 nam 2025, So' Y te nhan dugc phan anh kién nghi cta
cong dan Nguyen Van Hoang, ngu tai s 1171/23/5 dudng 30/4 phuong 11,
thanh phd Ving Tau, s dién thoai 0938383552, dia chi emall
nguyenhoang89@hotmail.com trén Cong dich vu cong Quéc Gia. NOi dung
phan anh nhu sau:

“Chao anh chj, nho anh chj hé tro

Hién tai, gia dinh téi c6 nguoi tan tat, thiéu nang tri tué nhung chwa nhan
duoC tro cap tir thang 2/2025. Di nguol tan tdr da nhiéu Idn ra dia diém nhdn
tro cdp theo diing ngay chi tra trén SO LINH TIEN TRO CAP XA HOI va sau dé
la theo lich hen cua nhan vién buu cuc.

Dui dén diing ngdy hen nhung két qua nhdn dwoc la "chwa ¢6" hodc "qua
thang linh" va khi héi nhdn vién buru cuc thi nhdn dwoc phan héi 1a khong biét
ngay c6 danh sach linh va ciing khéng ranh goi ngiroi tan tat 1én nhdn tro cap
(DU tdi ¢6 nho hé tro khi c6 danh sach goi nguwoi tan tat 1én nhan). Pong thoi
16i ciing c¢é dwa nguwoi tan tdr dén UBND phuong 11 gap CC.VHXH nhung két
qua phan hai 1a khong biét, khéng cé quy dinh.

Vi vdy qua phan anh nay t6i mong anh chi can bo hé tro phan héi givip
toi, ngay thang chinh xac dé nguoi tan tat dwoc nhan tro cap dung ngay dé co
chi phi sinh hoat. Chdn thanh cam on!”

Sau khi nhin dugc théng tin phan anh, S& Y té d3 c6 Cong van sb
1597/SYT-BT&PCTNXH ngay 23 thang 4 nim 2025 giri Uy ban nhan dan
thanh phé Viing Tau dé xac minh vy viéc. Theo bao cdo cua phong Y té thanh
phd Ving Tau (Cong van sO 211/PYT ngay 25 thang 4 nam 2025) va Buu dién
thanh phd Viing Tau (Cong van sd 35/BDTPVT ngay 25 thang 4 nam 2025):

Chiéu ngay 25 thang 4 nam 2025 cong chic phong Y té, cong chirc vin
hoa xa hoi phuong 11, thanh pho Viing Tau va nhéan vién Buu cuc Phudc Thang
(diém chi tra tro cap cho céc do6i twong bao trg xa hoi phuong 11) da c6 budi gap
gd trao ddi voi ong Nguyen Van Hoang la nguoi nha cua ong Nguyen Thanh
Hai va 1a ngudi gai ndi dung phan anh trén Cong dich vu cong Quéc gia, két qua
nhu sau:

1. Cong dan Nguyén Thanh Hai 1a ngudi khuyét tat huong trg cip hang
thang do Uy ban nhén dan phuong 11, thanh pho Ving Tau qudn ly. Cong tac
chi trg cap do Buu di¢n thanh phd Viing Tau thuc hién (Buu cuc Phudc Thang).
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Hang thang ong Hai 1a nguoi truc tiép dén Buu cuc Phudc Thang dé nhan tro
cap bang hinh thirc tién mat.

2. V& viéc chi tro cap xa hdi thang 2, 3, 4 nam 2025

- Chi trg cap xa hoi thang 2: Buu cuc Phudc Thiang thanh phd Viing Tau
chi tra trg cip theo dung thoi gian quy dinh (ngay 12/02/2025) nhung gia dinh
ong Hai khong dén Buu cuc dé nhén tién.

Theo ndi dung trao (101, vol 6ng Hoang (Bién ban lam viéc ngay
25/4/2025): thoi diém nhén tro cap thang 2 do gia dinh ong c6 viéc ban nén chua
dén Buu cuc dé nhan tién tro cap.

- Chi tro cﬁp xa hoi thang 3 va thang 4 nam 2025 thyc hién cham hon so véi
lich chi tra ma Buu cuc da thong bao cho cong dan la do:

+ Thang 3: 6ng Nguyén Thanh Hai dén Buu cuc dé nhan tién trg cip theo
dung lich Buu cuc da thong bao, nhung do thot diém thang 3 phong Lao dong -
Thuong binh va Xa hoi két thuc hoat dong vao ngay 28/2/2025, chirc nang nhiém
vu cong tac bao tro xa hoi dugc chuyén vé Phong Y té, nen cac don vi phai lam
thil tuc chuyén kinh phi dyu toan niam 2025, do d6 viéc cap chuyén kinh phi cho
Buu dién chi tro cip cho ngudi dan bi cham hon so voi quy dinh. Nhan vién Buu
cuc dé nghj ong Hai cung cap s6 dién thoai dé tién viéc thong bao thoi gian chi
tro cap thang 3 nhung 6ng Hai tra 151 khong co dién thoai va ciing khong cung
cap s dién thoai clia ngudi than.

Pén ngay 26/3/2025 Phong Y té thanh phd Viing Tau 1am thi tuc chuyén
tién cho Buu dién thanh phé va tir ngay 28/3 dén 1/4/2025 Buu cuc Phuéc Thiang
da thong bao cho ngudi dan phudng 11 dén nhan tro cap thang 3, riéng truong
hop 6ng Hai do khong c6 s6 dién thoai nén Buu cuc khong lién hé dugc.

Déi véi cac truong hop qua ngay chi trg cap trong thang theo quy dinh ma

nguoi dan khong dén nhan, Buu dién quyét toan va ndp tra kinh phi vé phong Y
té dé thuc hién chi trong thang ké tiép.

- Thang 4: Ngay 27 thang 3 nim 2025 Hoi dong nhan dan tinh ban hanh
Nghi quyét 04/2025/NQ-HPND Quy dinh chinh sach tro gitp xi hoi déi voi doi
tuong bao tro xa hdi trén dia ban tinh Ba Ria — Viing Tau, theo d6 nang muc
chuan tro gitp x4 hoi ap dung trén dia ban tinh 1én 625.000 ddng. Thuc hién
Nghi quyét 04/2025/NQ-HPND cac dia phuong phai tién hanh ra soat dé ban
hanh quyét dinh diéu chinh tro cép cho tat ca cac ddi tuong theo murc chun tro
cép moi, nén thoi gian chi tra trg cép xa hoi thang 4 cling bi chdm hon so voi
lich dy kién.

Dén ngay 22 thang 4 nim 2025, Phong Y té lam thu tyc chuyén tién cho
Buu dién thanh phd Ving Tau. Tir 14 gio ngdy 23/4 - 28/4, Buu cuc Phudc
Thang thyc hién chi tro cip thang 4 cho céc ddi tuong bao tro xa hoi thudc dia
ban phuong 11.
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Ngay 24 thang 4 nam 2025 cong churc van hoa xa hdi phuong 11 da lién hé
v6i nguoi than cia ong Hai dé thong bao vé thoi gian chi tra tro cAp va sang
ngay 24 thang 4 nim 2025 6ng Hai di 1én nhan tién trg cdp cac thang 2, 3, 4
nam 2025.

3. Noi dung phan anh ctia cong dan “Déng thoi téi ciing cé dwa nguoi tan
tat dén UBND phwong 11 gip CC.VHXH nhung két qua phdn héi la khéng biét,
khong co quy dinh ™.

Tai budi gip g& v6i ong Nguyén Van Hoang ngay 25 thang 4 nim 2025,
ong Hoang da xac nhan lai cong chirc van hoa xa hdi phuong 11 ¢ giai thich ly
do viéc cham chi tra trg cdp thang 3 va thang 4 nhu trinh bay tai muc 2 Cong
van ndy (cé Bién ban lam viéc). Thoi gian cu thé trong thang sé& chi tra ngdy nao
thi cong chirc phudng chua ndm rd nén chua thong tin duoc cho ong Hai.

4. Qua noi dung phan anh néu trén, S& Y té dé nghi:

- Buu dién tinh phai thuong xuyén quéan triét dén toan thé nhan vién thuc
hién cong tac chi tra tro cAp xa hoi tai cac Buu cuc can phdi hop chit ché voi
cong chire Van hoa xa hoi dé kip thoi nam bat thong tin ciia d6i tuong cling nhur
cac chinh sach lién quan (dién thoai lién hé, nhiing thay ddi vé ché do chinh
sach, thoi gian du kién chi tra...) dé c6 thé thong tin, giai dap thic mic cho cong
dan kip thoi, day du, 1 rang.

- Pé nghi Uy ban nhan dan cac huyén, thanh phé chi dao phong chuyén
mon, Uy ban nhan dan cac phuong, x4, thi trin: thuong xuyén theo ddi ndm tinh
hinh chi tra tro cép cua ddi tuong bao trg xa hoi thudc dia ban quan 1y dé phéi
hop véi Buu dién thuc hién chi tra trg cép kip thoi cho nguoi dan; khi co su thay
d6i vé chinh sach (mirc trg cap), thoi gian chi trg cap phai kip thoi thong tin cho
nguoi dan duoc biét; tiép tuc ting cuong cong tac tuyén truyén van dong nguoi
dan chuyén d6i hinh thtrc nhan trg cip qua tai khoan ngan hang (d6i véi cong
dan dang nhan trg cap bang hinh thtic tién mit).

- B6i voi gia dinh ong Nguyén Thanh Hai dé nghi xem xét chuyén doi hinh
thirc nhan trg cap x4 hoi qua tai khoan ngan hang dé viéc nhan trg cap dugc
thuan loi, kip thoi, khong bi cham tré.

Trén day 1a noi dung tra 16i cua S& Y té vé viéc thuc hién chi tra trg cip
xa hoi gui dén cong dan Nguyén Van Hoang./.

Noi nhén: KT. GIAM POC
- UBND tinh (blcdo); PHO GIAM DPOC
- Cong dich vu cong Quoc gia;

- Giam ddc SYT;

- Cac Pho Giam doc SYT;

- UBND céc huyén, thanh phé trén dia ban tinh;
- Phong Y té cac huyén, thanh phd;

- Pang Cong TTDT ciia Nganh;

- Luu: VT, VP.
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